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RESP-FIT Membership Services
• Member services are available for

‒ Accredited Fit Testers

‒ Approved Trainers

‒ Approved Training Providers

‒ Fit test service providers who employ accredited fit testers

• Member services allow for members to

‒ Update details in RESP-FIT database and what is displayed on the RESP-FIT website

‒ Download badges, certificates, RESP-FIT logo & Logo/Badge guidelines

‒ View the record displayed on the RESP-FIT website
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Visit respfit.org.au to login
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Logging In
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When logging in for the first time, 
click on “Forgot password”

1. There are 2 types of account types, 
Individual and Organisation
• Individuals are Accredited fit testers 

and Approved trainers
• Organisations are Approved training 

providers, Fit Tester service 
Providers, Partners and Supporters

2. Enter your email 
address and password

3. Select “I’m not a 
robot” unless you are 
a robot

4. Login



First time login & Password Recover
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1. Select Individual or Organisation

NOTE: If you are a accredited fit tester/approved 
training and also the main contact for a organisation 
you will need to do this process twice, 1 for individual 
account and 1 for organisation account

2. Enter your email

3. Select “I’m not a robot” unless you are 
a robot

4. Click Recover. You will be sent a email 
with a link to set your password



Set Password/Password Recover

You will be sent a email with link 
to set/recover your password

6



Set new password

1. Enter new password 
and retype
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Password needs 
to meet this 
criteria



Successful password
After successfully resetting your password, go to the login page to login
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Login token
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1. After logging in, you require a token to enter. 
You will be sent a email with the token to enter 
which expires after 30 minutes.

2. Enter Token



Individual Accounts 
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Individual Membership Services

1. Update your details

2. Download badges and documents

3. View your record
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Individual - Details Page
1. Enter Name

2. Optional: You can upload a profile picture to be 
displayed on your member page and will also 
be shown in search results

3. Enter your employer. This is read only and does 
NOT update your service provider affiliation

4. Enter your position/job role

5. If you change company, click yes. This will notify 
RESP-FIT to update your affiliation shown on 
your member page and corresponding new 
employer
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Continues next page….



Individual - Details Page (cont)
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6. Enter email address

7. Enter phone number

8. Select what details you would like shown (if 
any) on your member page. Phone or email, 
both or none

9. Enter your contact address. Your full address is 
not shown on your member page. Only your 
suburb location and state is. This is also for 
RESP-FIT to send any mail communication if 
required

10. Submit your details entered



Individual – Download badges & Document
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1. Download your badges

2. Download your 
certificates

3. Download “RESP-FIT Logo 
& Badge Guidelines’ and 
RESP-FIT logo



Individual – View/Preview your record

• After updating your details you can view your page 
to what will appear on the RESP-FIT webpage.

• If something is incorrect with your details, you can 
go and change them then preview again so you 
know exactly what is going to be displayed.

• If you have any other questions please email 
respfit@aioh.org.au
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Organisation Accounts
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Organisation Membership Services

1. Update your details

2. Download badges and documents

3. View your record

17



Organisation – Details Page
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1. Enter Organisation Name

2. Enter name of contact person to be displayed on 
the website

3. Enter organisation ABN

4. Non-Accredited fit testing – For fit testing service 
providers, if you also offer fit testing, tick yes. This 
will display a statement advising for offer non-
accredited fit testing in addition to accredited fit 
testing.

5. Enter your website 

6. Optional: You can add a company logo to be 
displayed on your member page

Continues next page….



Organisation – Details Page (cont)
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7. Enter the contact details of the 
primary/preferred contact.

The address details shown will be listed as your 
main office details. If you have multiple office 
locations, you can list the state locations to 
indicate your geographical presence across 
Australia.

Continues next page….



• Opt into the Expression Of Interest service (Optional)

• If you opt in, you will receive automatic emails with details of an 
individual or company seeking fit testing or training that match 
with your service area offering and methodology.

• Nominate the specific email address to receive these EOI emails

• Be sure to add respfit@aioh.org.au to your do not block/trusted 
list to make sure the EOI email doesn’t go into a spam folder. 
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Organisation – Details Page (cont)

Example EOI Email

mailto:respfit@aioh.org.au


Organisation – Details Page (cont)
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8. Select the states/territories where your 
organisation has office locations. 

9. Office locations free text – You can add 
additional details re where your office 
locations are specifically or where you offer 
certain services. Max 286 characters

10. Enter your website 

Continues next page….



Organisation – Details Page

11. Select regions where you offer fit testing 
services (if you are a service provider)

12. Select regions where you offer fit testing 
training (if you are an approved training 
provider)

13. Acknowledge the information provided is true 
and accurate

14. Submit the information provided
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Organisation – View/Preview your record
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1. Download your 
badges and 
certificates

2. Download “RESP-FIT 
Logo & Badge 
Guidelines’ and RESP-
FIT logo



Organisation – View/Preview your record
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• After updating your details
you can view your page to 
what will appear on the 
RESP-FIT webpage.

• If something is incorrect with 
your details, you can go and 
change them then preview 
again so you know exactly 
what is going to be 
displayed.

• If you have any other 
questions please email 
respfit@aioh.org.au



Logging Out
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When you have finished 
log out via member 
login homepage



Thank you
For more information visit www.respfit.org.au

or email respfit@aioh.org.au

http://www.respfit.org.au/
mailto:respfit@aioh.org.au

